
 

NCTA Customer Contact Technology RFI 

NCTA received RFI responses from the 30 firms listed below.    

Firm Name 
Accenture 

Amazon Web Services 
Arise 
Avaya 

Capgemini 
Cognizant 

ContactPoint 360 
CSG 

Deloitte 
Elite Tech Consulting 

Emovis 
Enovox 
Hayes 

IBM Consulting 
Infosys 

InteLogix 
KPMG 

Medallia 
Neology 

NWN Corporation 
Oracle 

Perceptics 
Proponisi 

Quarterhill 
Red Hat 
Senture 

TTEC Digital 
Verint 
Voxai 
WSP 

 


